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Confidentiality Policy

Patients undergoing a procedure at Valley Pain Center have the right to expect that their medical records, as
well as all aspects of their case, be maintained in the strictest confidence.

Only authorized personnel shall have access to the medical records within the Center. Authorized persons
include the physicians, anesthesiologists, administrative and Clinical Directors, billing personnel and the
individual responsible for assembling and maintenance of the medical records.

Discussion of specific aspects of a patient’s case within a public area of the Center shall be prohibited. Any
detailed conversation of any patient’s case shall be conducted in a private manner so as not to breach the
confidentiality of a patient.

All members of the staff shall sign confidentiality agreements attesting to the above points at the
commencement of employment.



